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INTEGRATED MANAGEMENT SYSTEM POLICY 

UNIDADE/UNIDAD: HOLDING and DATA CENTER 

LOCAL/LUGAR:      ALL SITES 
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Integrated Management System Policy 

 

ODATA, provider of colocation solutions, declares its commitment to generating value for stakeholders 

(customers, shareholders, business partners, employees, government and local community) through 

quality, technology service management and security management. information for the following 

purposes: 

Offer the best services, to meet the needs of our customers, with good technical, functional, flexible, 

quality, reliability, availability and price competitive solutions. 

Demonstrate continuous improvement in its processes and encourage business development and 

organizational growth, in order to achieve the profitability expected by shareholders. 

A - Continuously increase customer satisfaction, through the effective application of the SGI, ensuring 

compliance with the requirements declared and undeclared by the customer, legal and regulatory 

requirements applicable. 

T - Work in a transparent, integrated, dedicated way to collaborate for the technical and behavioral 

development of our employees. 

Apply controls related to information security and ensure that they are maintained and followed in the 

organization in order to prevent risks, increase the confidentiality, availability and integrity of information. 

 

  

 


